
 

COVID-19 STATEMENT – 24/03/2020 

In light of the new measures announced by the government on 23rd March 2020, from Wednesday 25th March 
2020, we have taken the decision to operate on an emergency capacity only.  This will mean the suspension of 

routine, non-essential works across the board.  We would like to reassure our valued customers that should you 
need us during this difficult time we are still available to support you, you can still reach us on 02890451010 if you 

have an emergency situation and need us to attend. 

 

In order for us to comply with important social distancing measures, I have outlined below the measures we are 
taking to ensure each of our Operatives’ safety. 

• Each of our Engineers have been provided with PPE to allow them to continue working with the public 
safely, this includes disposable gloves, masks, suits and hand sanitising gel. 

• We ask if any of our customers are self-isolating or have any symptoms of COVID-19 to please inform us by 
telephone before our scheduled visit.  We will then carry out a risk assessment based on the information 
given. 

• We will not be asking customers to sign or handle any of our electronic devices until further notice. 
• Our Engineers’ will not be greeting customers with handshakes, please don’t take offense it just makes 

sense. 
• We ask to please keep a distance of at least 2m from our operatives whilst they are working on site. 
• Although we are working closely with our supply chain to ensure we are able to access required stock; a 

growing number of these merchants are starting to close down their operations in Northern Ireland as of 
today. 
 

I hope that the extra measures put in place by the government will see us turn the tide on our current situation, to 
enable everyone to resume normal business practices as soon as possible. 

We very much value your business and I would like to thank you for your support and continued loyalty to our 
company and hope that you and your family stay safe during these difficult times that lie ahead. 

 

 

 

Stephen Kane 

Managing Director  


