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Guarantee
Your Free Ideal Boiler Guarantee
The terms and conditions of the guarantee are detailed in
this leaflet.
Please ensure that you benefit from a longer FREE
guarantee period by registering  your Ideal boiler within 30
days (please refer to section 2 below). You can do this by
completing and returning the guarantee registration form
attached FREEPOST or by telephoning our FREE
registration number 0800 587 3715.
Terms and Conditions of Caradon Ideal’s Boiler guarantee
During the guarantee period we will, at our option, repair
or replace your Ideal boiler free of charge where it suffers
a mechanical or electrical breakdown as a result of
defective workmanship or materials, subject to the
following conditions and exclusions:
1. Your boiler must have been installed and commissioned

within 12 months of manufacture by a registered CORGI
installer in accordance with the guidelines in the
installation and servicing booklet provided with the
boiler. You should also be in possession of a completed
Benchmark Installation, Commissioning and Service
record Log Book and Boiler guarantee registration leaflet.
In the event these are not available please contact your
appointed installer.

2. The guarantee period for your boiler is one year (please
see section 3 below). If you register your boiler within
30 days of installation the guarantee period will be
extended by a further 3 months free of charge.

3. The guarantee commences from the date of installation.
Without proof of purchase i.e. an invoice or completed
‘Benchmark’ Log Book, the 12 month warranty period will
be taken to commence from the date of manufacture
as detailed on the appliance data plate.

4. If you suffer a mechanical or electrical breakdown of
your boiler you should telephone Caradon Ideal on one
of the following:

Northern Ireland: 02890 331444
Elsewhere in the UK: 01482 498660
Our normal working times, excluding Bank holidays are:
8.00am – 5.00pm Mon – Fri
8.00am – 2.00 Sat
8.00am – 12.00 Sun
We will arrange for an Ideal engineer, or appointed
contractor, to inspect and repair or, where in our sole
opinion repair is not economic, arrange to replace your
Ideal boiler.  Please note:
a. Engineers will only attend to boiler products where it is

considered by the engineer that the installation does not
pose a risk to health or safety.

b. A permanently fixed access ladder must service
installations in lofts or attics. Adequate lighting and
permanently fixed flooring must also be available.

c. Cupboard installations must provide minimum working
clearances as detailed in the installation instructions.
Caradon Ideal will not accept responsibility for the

removal of cupboards, kitchen units or trims in order to
gain access for repairs.

5. Your Ideal boiler must not be removed from its place or
installation at your property without our prior consent.

6. We reserve the right to charge a call out fee where;
a. you are unable to produce a completed ‘Benchmark’ Log

Book or equivalent control document.
b. a fault cannot be found with your boiler.
c. the breakdown or fault  has been caused by an event,

which is excluded from the guarantee – refer to section 7.
d. failure to cancel an agreed appointment prior to our

engineer’s visit.
e. the boiler is outside the warranty period, refer to section 3.

7. The guarantee does not apply:
a. To any defect, damage or breakdown caused by

inadequate servicing of your boiler or by deliberate
action, accident, misuse or third party interference
including modification or attempted repair which does
not fully comply with industry standards.

b. To any defect, damage or breakdown caused by the
design, installation and maintenance of the central
heating system.

c. To descaling or other work required as a result of hard
water scale deposits or from damage caused by
aggressive water or sludge resulting from corrosion.
Indications that such work maybe required include a
noisy boiler, cold spots on radiators, sludged up pipes
and poor circulation or the central heating system.

d. If you do not comply with the claims procedure in 
the guarantee.

e. To any other costs or expenses caused by or arising as
a result of the breakdown of your Ideal boiler.

f. To any defect resulting from the incorrect installation of
the boiler to the flue system.

g. To any costs incurred during delays in fixing 
reported faults.

8. If we fit replacement parts or replace your Ideal boiler
it will not extend the period of the guarantee.  All
replaced parts or boilers will become the property of
Ideal Boilers.

9. The guarantee applies only where your Ideal boiler has
been installed in a domestic dwelling or other property
in mainland United Kingdom, Northern Ireland and
I.O.W to provide heat and/or hot water to the central
heating system.

This guarantee is in addition to and does not affect your
statutory rights. Details of your statutory rights can be
obtained from Trading Standards Authorities or Citizens
Advice Bureaux.

Guarantor – Caradon Ideal Limited, PO Box 103,
National Avenue, Hull. HU5 4JN.
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September 2003 UIN 200703A01
Ideal Boiler, P.O Box 103, National Avenue, Kingston upon Hull, HU5 4JN.
Telephone:  01482 492 251 Fax: 01482 448 858. Registration No. London 322 137

Caradon Ideal Limited pursues a policy of continuing improvement in the
design and performance of its products. The right is therefore reserved to
vary specification without notice.

Ideal Limited
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Make sure you’re protected
While we at Ideal are confident of our products, it is however a fact of life
that even the best engineered products can occasionally go wrong. For
complete peace of mind you should register your boiler within the next 30
days for your FREE 2 year guarantee.

Return within 30 days for 3 months extra FREE and
receive details of our special offer - exclusive to
owners of Ideal combination boilers
Simply fill in and return the Registration Form opposite or call FREE on
0800 587 3715 and we will give 3 months extra cover FREE.

If, for any reason, your boiler should develop a fault or go wrong, simply
call our dedicated Breakdown Hotline number, which will be sent with
your policy, and help will be on its way.

Registration provides you access to:

• FREE call-out, parts and labour for 
24 months

• A FREE 24 hour hotline number to call*

• Ideal CORGI registered engineers 
on call

• Targeted next day call-out and first
time fix.

So to make sure you're covered, return
your Registration Form today or call us
FREE on 0800 587 3715. Then you can
relax knowing that if something goes
wrong, you won't be left in the cold.

For additional peace of mind, why not
extend your warranty for another year’s
cover? Ask for details when you call 
0800 587 3715.

* Claims handled 8am - 5pm Mon - Fri, 8am - 2pm Sat
and 8am - 12pm Sun. A message taking service operates
at all other times.

Call FREE on 0800 587 3715
to register for your FREE boiler guarantee

Quoting the reference number 
Lines open  Monday - Friday 8.00am - 8.00pm, 

Saturday 8.00am - 4.00pm.

IBGH37B

To improve service, calls maybe recorded.

Free Guarantee Registration Form
In order to register for your free 2 year guarantee, please complete all sections below, 

detach form, fold, seal and return it to the FREEPOST address, or call FREE on 

0800 587 3715 quoting reference .

CUSTOMER DETAILS (Please complete in BLOCK CAPITALS)

TITLE INITIALS SURNAME

HOME TELEPHONE (please include the STD code)

WORK/MOBILE TELEPHONE (please include the STD code)

HOUSE NUMBER ADDRESS

TOWN

POSTCODE (it is essential to fill in your postcode)

Are you the houseowner? Date of installation

Owner             Tenant

INSTALLER’S DETAILS (If known)
Installer’s Name

Installers Address

POSTCODE (it is essential to fill in the postcode) TELEPHONE (please include the STD code)

Supplier’s Name (if not an installer, e.g. British Gas, Housebuilder etc.)

PRODUCT DETAILS 
Model (e.g. Response 80, C Class C80 FF)

Did you purchase a maintenance contract from your installer?
(please mark with an ‘X’)            If yes, please give expiry date

Yes                No

Ideal Boilers and Home Service (GB) Ltd will use your information, and we may pass it to our 
service providers, for administering your policy, marketing and research purposes. We may share 
your information with group companies and selected third parties. We, or they, may contact you 
by post or telephone with offers of interest. Your Ideal Boilers Free Guarantee is arranged and
administered by Home Service (GB) Ltd, Green Lane, Walsall, WS2 7PD. Registered in 
England no 2770612. If you do not wish to receive this information please tick this box 

IBGH37B

RETURN
WITHIN 
30 DAYS 

Not all of the parts identified above may be in your boiler - dependent on make and model.

The diagram below shows the average cost of gas boiler breakdown repairs that approved
engineers would charge. Prices include call-out, labour, parts and VAT. Remember, if you
picked an unscrupulous engineer, you could end up paying much more.

Make sure you avoid this potential expense by returning your registration form today.

Gas boiler breakdowns are 
inconvenient and leave you 

counting the cost

Replace 
overheat 
thermostat

Replace air
pressure switch

Replace fan

Replace heat
exchanger

Replace pump

Replace gas valve

£400

Replace
automatic 
air vent £85

£120

£95

Replace 
flow switch £85

Replace 
expansion
vessel

£140

£180

Replace
control 
panel

£220

£90

£200

Replace burner £150
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